Minutes of the 

Corporate Health & Safety Group –

19th November 2003

Present

Wendy Foers – Director of Human Resources and OD 

Kevin Aylward – Human Resources Corporate Manager 

John Selby – Senior Safety & Risk Advisor

Richard Absalom – Staff Safety Officer
Peter McDermott – Safety & Risk Advisor 
Colin Jolly – Fleet Manager

John Hopson - Commander 
Ian Lee – Unison Health & Safety Officer
Ann Elliot – PTS Manager

Ian Scott – Sector Representative – Central

John Vass – Sector Representative – South East

Barnie Daws – Fleet Health & Safety Representative Croydon

Pat Osliff – Sector Representative – North West 

John Winnister – Sector Representative – South West 
Clare Thomas – Occupational Health Dept (KCH)

Dave Smith – Sector Representative – North East 

Steve Sellek – Estates

Derek Burton – PTS Barnhurst

48.03
Apologies 

Dipak Chauhan – Ergonomic and Back Care Advisor 
Michael Boyne – Head of Operational Support

Martin Nelhams – Estates Manager

Patrick Billups – Assistant Head of Training
John Comerford – PTS Regional Manager

David Hartshorn – SSO North East Sector 

49.03
Minutes of meeting held on 24th September 2003 

The minutes of the meeting held on the 24th September 2003 were agreed as a true record.

50.03
Matters Arising

50.03.1 Amphisept Disinfectant Gel (20.05.3)
Following an issue raised at the last meeting, Pat Billups had advised that information given by the NHS expert was that the Amphisept Disinfectant Gel, was an appropriate alternative to the original liquid.
JS to ask Gladys Xavier to attend the next meeting to discuss this and other infection control issues.
50.03.2 Availability of A&E Vehicles for Routine Servicing (20.03.16)
M.B reported that a study was being undertaken and that a report would be available shortly.
50.03.3 Road Humps (20.03.7)
JH confirmed meetings were being held at a local level to raise LAS concerns.
It was noted that the Trust Chairman was in discussions with Transport for London in respect of this issue.

50.03.4 Comments on ‘How to Reduce Accidents to Staff’ Discussion Paper (29.03)
Although Health and Safety Representatives had spoken with staff, no obvious explanation was forthcoming to explain the reduction.
50.03.5 Staff Safety Training – Inclusion of Available Dates in RIB (38.03.1)
RA reported that he had spoken to Ilford and Bow Resource Centres who had been using their allocation of spaces on training courses. Croydon Resource Centre had been slow in putting forward names, due to not having a training coordinator.Measures to ensure people are nominated for future courses had been taken.
RA agreed to monitor attendance levels on future courses.

50.03.6 Review of Separate Violence Incident Report Form (38.03.2)
RA informed the Group that the final draft was out for consultation, and the form was to be printed early next year.
50.03.7 Injury Statistics Review and Comments at Local Level (41.03)
Members of the group confirmed that the statistics were discussed at a local level.
RA advised that he has distributed reports to Station Officers detailing type and frequency of incidents involving staff on their stations. 
50.03.8 Sector Premises Inspections – Outstanding Quarterly Reports (42.03)
A.E informed that St. Andrews and Homerton had no PTS offices.
50.03.9 PTS ‘Single Manning Practice’ – Observed at KCH (47.03.01)
I.S requested that a ‘Single Manning Policy’ be given to each member of PTS staff.
AE agreed to look in to this and report back to the Group.
50.03.10 SCBU Vehicle Used on Blue Lights (47.03.02)
Paul Smith had not provided a report on this issue. JH will report back to the Group at the next meeting.

50.03.11 Deptford Ambulance Station’s Maintenance and Workmanship (47.03.03)
IS requested that the bars are removed from the windows at Deptford station as he feared this presents a risk in the event of a fire.  JS advised that the current setup complied with fire laws. SS will look into finding a cost effective solution to the Deptford fire escape route issue.

IS was also concerned about poor workmanship on repairs and decoration that had been undertaken at Deptford Station. IS and SS to arrange a meeting to solve these issues.
Standing Agenda Items
51.03 Staff Safety Update 
RA advised the Group that mobile phones were due to be issued imminently.
IS raised the question of whether mobile phones had to be carried by staff who were concerned about potential health risks associated with the use of such phones.  RA advised that mobile phones would have to be carried by all staff, as there was no scientific proof that they carried a health risk.
RA advised that a Group had been set up to consider whether the current protocols for attending Firearms incidents were still appropriate.
52.03 HSE Action Plan Update 

· 47 new A&E vehicles have now been introduced as of 14/11/03
· Familiarisation training is ongoing

· M/Handling Policy is to be forwarded to the OMG for review

· Ergonomics/Back Care Advisor has joined the LAS
· Manual Handling equipment and transfer aids road show was held at Fulham 12th November

· Tender for chair transporters is with Richard Deakin and is about to go out to the European Journal

· 4 day Manual Handling Risk assessor course for Training Officers is being run at present at Fulham

· JS to present LAS Manual Handling improvement programme at next week’s NAO’s National Conference

· IHDC Basic Training Manual for moving and lifting patients has been revised and issued

· Dipak Chauhan is to review the Manual Handling Operational training programme in line with the new standard and Best Practice
53.03 Department Report from Commander  

No issues were reported
54.03 Incident Reporting Update
RA reported that the figures for incidents had risen to 1202 this quarter.  The rise was attributed mainly to increases in incidents relating to Lifting, Handling Carrying, Environmental, and Non-Clinical Equipment.
55.03 Sector Premises Inspections
JS highlighted stations and departments where reports had not been received.
56.03 Management of LAS Trust Risk Register (Health & Safety Non-

Clinical Items)
Item 2.0 covers all issues affecting the Register.

57.03 Health, Safety & Risk Management Training Update 

JS updated the group on relevant training undertaken since the last meeting:
· 2 day Safety & Risk Awareness – 2nd/3rd October and 27th/28th November

· 3 Corporate Induction courses have been delivered
· Personal Safety Training – ongoing

· Fleet Supervisors Management training – completed 4 courses

· Team Leaders -  4 hour course – 15th October

· 4 day ‘M/Handling Risk Assessor course has been delivered
58.03 Staff Side Representativess Access to LA52 Incident Reports 

IL asked whether LA52s could be photocopied and sent to Health and Safety Representatives to aid the investigation process.  KA raised concerns over copying LA52s.  It was agreed that a meeting would be arranged to discuss this issue between KA,IL,RA and JS
59.03 Carry Chair Training for New Staff
JW queried training given to new staff in the use of carry chairs. JS stated that staff should always wheel the chair where possible, despite what is stated in the manual.
60.03 Trolley Bed Plinth Cleaning
IL presented the group with photos of trolley bed plinths, and raised his concern about the infection control risk and this damaging the Service’s image.
JS advised that he stood by previous statement that the risk of infection was low, but that Gladys Xavier would be asked to give a view when she attends the next meeting.
61.03 Contractors Compliance with Health and Safety Legislation

This was discussed under item 47.03.03.
62.03 HSE to Investigate at Chase Farm Electrical Incident

JI advised of an individual at Chase Farm and reported that the HSE intend to visit the Station to interview an injured party together with Estates and Fleet representatives.
63.03 Non Presentation of Trolley Beds and Carry Chairs for Servicing

PO reported that some staff members had been using trolley beds which had not been serviced within the specified servicing period.

CJ stated that all trolley beds should have a tag which lists the date the bed should be serviced by. CJ confirmed any trolley beds with servicing dates that have passed should be reported to workshop staff.
CJ to issue a bulletin to Fleet staff about the placement of the tags on equipment.
64.03 Any Other Business

64.03.1 New Ambulance Rear Door

IL raised a concern about the rear doors overhanging the vehicle when opened. JS suggested that a stay could be put in place, but added this item should be taken to the VEWG

64.03.2 MDT Background Noise
IL also raised concerns about the volume control on the MDTs, and again this was referred to the VEWG.

64.03.3 Vehicle Security
PO raised concerns that there were not always keys available to lock the vehicles. CJ advised that if this was the case Fleet staff should be advised so that new keys/locks can be provided
Date of Next Meeting:

11th February 2004 – 14.00 Conference Room
