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Caring for cleaning staff: 

New Guidance from the 

Health and Safety Executive

The Health and Safety Executive (HSE) has produced new guidance aimed at reducing musculoskeletal disorders (MSDs) to cleaning staff.

Cleaners are particularly at risk from MSDs as they often use unadequate work practices and work in poor conditions.  A large number of cleaners are women many of whom have to use heavy and awkward cleaning equipment, such as floor buffing machines.  In addition to using cleaning machines cleaners carry out a lot of hard manual work that can cause backaches and strains.

According to the HSE around 3000 accidents involving cleaners are reported each year.  Examples of injuries include back pain, sprains, strains, dislocations, broken bones, repetitive strain injuries, cuts and bruises.    

The HSE guide includes a number of case studies that can be used to help prevent MSDs and outlines basic steps that employers can take to reduce such injuries.  Caring for cleaners; guidance on how to prevent musculoskeletal disorders’ (HSG234, ISBN 0-7176-2682-2, price £9.50 is available from HSE Books, PO Box 1999, Sudbury, Suffolk, CO10 2WA.

Branch Action

Branches should draw this note to their employers’ attention and encourage them to purchase a copy of the HSE guide.  

UNISON has also produced guidance aimed at reducing injuries to cleaning staff.

This guide was developed to help safety representatives and stewards tackle the health and safety issues affecting cleaning staff.  It includes some of the more common problems faced by cleaners and can be used to raise these concerns with employers.

Caring for cleaning staff- a guide for UNISON safety representatives is available from the Communications Department, UNISON, 1 Mabledon Place, London, WC1H 9AJ.

Contact: Hope Daley, Tel no: 020 7551 1580 or email: h.daley@unison.co.uk
HS/10/03

Page 2 of 1

