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ACCORD
· Accord sold its supplies company AtoZ Accord to Findel plc. Employees' pay and conditions were protected by the European transfer of undertaking regulations, but Findel refused to maintain the final salary pension scheme. UNISON regional officer Michelle Bradley said that the shift to a money purchase scheme meant at a least a 10% cut in workers' deferred wages.
BALFOUR BEATTY
· Staff complained that they were wilting under stifling temperatures at Edinburgh Royal Infirmary, which was built by Balfour Beatty led PFI consortium Consort Healthcare. The Health and Safety Executive found that the problems were mainly due to faulty air conditioning or heat exchange systems. After doors were also discovered that could not be unlocked from the inside, the HSE ordered health bosses to resolve the safety problems or face legal action. UNISON branch secretary Tom Waterson said: "For the past 18 months, we have constantly complained about unbearable conditions and been ignored by Consort."
· The Crown Prosecution Service charged two former Balfour Beatty managers with four counts of manslaughter over the death of four people in the Hatfield rail crash. The firm itself was also summonsed on manslaughter offences.
CAPITA
· Norfolk County Council dismissed Capita Business Services from its £50m contract to supply exchequer, payroll, pensions and general ICT services. The contract, which Capita once highlighted as a "model partnership," was terminated six years early and staff will be brought back in-house from the end of the year. Prior to the announcement, the council commented: "We remain concerned regarding the performance of Capita, especially about customer perception of the current service.”

· Capita has experienced a dip in its new contract wins since suffering a wave of bad publicity surrounding failures in its handling of a £400m Criminal Records Bureau contract last year. According to industry analysts CSFB, the slide is linked to competitors such as HBS Business Services undercutting the firm by taking on business at half the profit margin expected by Capita. The company responded to such doubts by raising its interim dividend to shareholders and promising to maintain higher dividends in the future.
CARILLION
· Portsmouth Hospitals NHS Trust named Carillion-led consortium The Hospital Company as preferred bidder for the PFI redevelopment and maintenance of the Queen Alexandra Hospital. Construction of a 1,200-bed facility will generate £200m revenue, while the 33-year facilities management contract is worth a further £800m.

· Striking cleaners, porters and catering staff at Grimsby, Scunthorpe and Goole hospitals forced Carillion Services to offer backdated minimum pay of £4.75 an hour, rising to £4.95 in 2004. Under the settlement, staff will also be given access to the Carillion occupational sick scheme and gain entitlement to paid compassionate leave.
CLEANAWAY
· Cleanaway’s recycling contract for Thurrock Council began in chaos, as the firm failed to collect boxes of recycled refuse for weeks, leaving the waste to pile up on the streets.
EDS
· The Inland Revenue is to seek compensation from EDS for computer failings in the tax credit system. Faults in the system forced the department to make 200,000 emergency payments to families whose applications were not processed in time for the launch of the new system and nearly 250,000 families have yet to receive their payments.

· The Child Support Agency computer system supplied by EDS is on the verge of crisis. Recent computer problems have reduced productivity by up to 30%. EDS was 11 months late in delivering the new system and, since early March, less than 100 cases out of 60,000 have resulted in at least one child maintenance payment.
FUJITSU
· Bolton Council awarded Fujitsu Services a seven year contract to manage the authority's IT services. Around 24 council staff are set to transfer to Fujitsu under TUPE. 

GLENDALE 
· Parkwood Holdings indicated that its Glendale Leisure subsidiary is liable to double its turnover over the next two years as a result of its appointment as preferred bidder for contracts at Cornwall, Norfolk and Croydon. Due to its expansion, Andrew Holt will stand down as chief executive to concentrate on heading the division. However, Parkwood also warned that losses in its healthcare business would hit half-yearly profits. Chairman Tony Hewitt admitted that the company made a mistake in entering the business for transportation of NHS patients, but it had an “ethical and moral obligation” to continue its contracts, some of which are being renegotiated. 
· Tory councillor Ian Monson resigned his position as Breckland PFI project leader after declaring that the scheme to hand over the running of council sports and leisure facilities to Glendale Leisure was "flawed" and "unaffordable."
GROUP 4
· A Group 4 security officer, confused by proceedings at Newcastle Crown Court, released a robbery suspect who had been refused bail.

· A former Group 4 custody officer alleged that staff were ordered to lock in asylum-seekers at Yarl’s Wood Immigration Detention Centre during the blaze that destroyed much of the building in February 2002.
INTERSERVE
· Interserve indicated that it intends axing around 600 staff (5% of the workforce) as a result of the closure of three loss-making businesses operating in scaffolding, rail signal installation and electricity cabling. The cuts will hit staff in London, Manchester, Leeds, Bristol and Dartford.
ISS MEDICLEAN
· ISS Mediclean porters and domestic staff at Royal Bolton Hospital won pay rates of £5 an hour after mounting 12 days of industrial action. The workers had been seeking a rise from £4.61 to £5.60 an hour for porters and an increase from £4.47 to £5 an hour for cleaners. However, they settled for £5 across the board, as well as additional holidays and improved sick pay benefits.

· During the strike, workers accused ISS Mediclean of ignoring rules to isolate potentially infectious clinical waste after colleagues released photographs showing managers failing to observe proper procedures while covering the work of porters and domestic staff.

· Following five days of strikes, ISS Mediclean porters, cleaners and caterers at Whipps Cross Hospital won pay rises that will achieve parity with NHS colleagues by April 2006.

· ISS Mediclean porters walked out of work at Morriston Hospital, Swansea, in protest at the dismissal of a colleague. The employee was later reinstated.

JARVIS
· Governors of a school operated by Jarvis as part of a 25-year PFI contract with Brighton & Hove Council attacked the company for late completion of construction work and poor quality services. Varndean School was forced to remain closed for a number of days last September because building work scheduled for the summer holidays had not been finished.
MITIE GROUP
· Mitie Group reported a 5% rise in pre-tax profits to £31.7m on turnover of £565.8m. The firm, which has shifted toward provision of long-term contracts involving a range of integrated services, sat on cash reserves of £55m by the end of March, although £11m has since been paid out on acquiring a pest control business and a security company. The acquistion of Eagle Pest Control Services UK Ltd (one of the top five pest control companies in Britain) and Trident Safeguards Ltd is intended to widen the firm’s facilities management capability.

ONYX

· Four Liverpool refuse collectors won their unfair dismissal case against Onyx UK, after the firm sacked the workers on the basis that they had gone beyond their remit to collect solely household waste and taken refuse from commercial premises.
SODEXHO

· The Scottish National Party expressed outrage at revelations that packaged frozen food for patients at the PFI Edinburgh Royal Infirmary is being driven 400 miles every three days from Gwent. Once the food has reached the hospital, "porters take the food from the freezer to the ward kitchens where it is regenerated. This means the food trolleys are plugged in to a power supply and the food is blasted with electricity at a very high voltage," according to private sector consortium Consort Healthcare, which subcontracts catering at the site to Sodexho. The SNP is angry that local firms are missing out, in the same way that the Scottish economy fails to benefit from the catering contract at Hairmyres Hospital in East Kilbride, where ISS Mediclean arranges for food to be transported more than 200 miles from Manchester.
VERTEX

· Westminster Council accounts revealed that outsourcing of a range of IT and facilities management services to Vertex SW1 has cost it over £4m more than anticipated during the first year of the contract’s operation.

· Vertex signed a contract for the provision of customer management and business process outsourcing services with Powergen. The contract replaced a contract that Vertex previously held with TXU Europe before Powergen took over the retail side of TXU. Vertex will use its call centre capacity in India to help fulfil the contract.
ACCOUNTING
· Deloitte & Touche increased revenue by 33% to £1.2bn, largely because it hired most of the UK partners and staff at Andersen following the firm’s break-up in the wake of the Enron scandal. Tax services and audit services each now account for 29% of revenue, consulting accounts for 26% and corporate finance contributes the remaining 16%. Tax, audit and corporate finance all saw strong growth over the last financial year, but consulting revenue declined. Deloitte remains the only one of the big four accounting firms to retain a management consulting arm, despite pressure to separate the functions, as providing both auditing and consulting services to the same client raises the likelihood of a firm ignoring bad accounting to preserve lucrative consulting contracts.
CARE HOMES
· The Church of Scotland has responded to a financial crisis among its 31 care homes by earmarking 14 for closure.

· Barchester Healhcare recorded a 38% rise in sales to £37.9m and raked in £5.65m in operating profit.
EDUCATION
· The Department for Education and Skills ordered Southwark Council to pay £1.5m toward the cost of terminating its education management contract with WS Atkins, following the firm’s decision to pull out of the £100m deal three years early.  The department, which forced the council to bring in the private sector in 2000 after a critical OFSTED report, said that it would pay £500,000 of the £2m termination costs payable to Atkins. Subsequently, the council appointed Cambridge Education Associates to run the service for a year until the council decides on a long-term solution. 

· UNISON and the GMB attacked Argyll and Bute Council for failing to provide an in-house team with the opportunity to bid for a £74m PPP project involving the construction of two schools and refurbishment of 26 others. The council is only considering bids from three private consortiums - Babcock Brown Property Consortium, Precept Programme Managements Consortium and Community Consortium.

· Tribal Group bought property and asset management software firm Kinetic Technologies Ltd for £6.96m. Tribal will integrate the firm into its existing asset management operations to form Tribal Asset Management Ltd, which will provide support and maintenance services for local authorities.

· US education company Edison Schools made its first foray into the British market when it won a contract to provide a package of curriculum development and teacher training services to Colbayns High School in Clacton, Essex. The firm has faced accusations in the US that it seeks to exclude pupils with special needs from its schools in order to boost results and profits. In addition, the firm has yet to make a profit and was censured by the US stock market watchdog for overstating its income last year. Edison hopes to agree a further four such contracts with Essex primary schools over the summer. Essex LEA had intended to contribute £50 per pupil to the deals, but implementation was delayed by an investigation into "issues of propriety" after its former education director, Paul Lincoln, went to work for Edison.

· Peacehaven Schools Ltd demanded more than double the cost expected by East Sussex County Council to carry out the planned expansion of PFI funded Peacehaven Community School. The company initially insisted that it would only expand the school to accommodate 900 pupils if it received £7m and, although the figure was later negotiated down to £5m, the council estimated the cost at £3.25 and abandoned the plans. Council leader Peter Jones commented that PFI had left the council "caught in a vice because you are tied in for 25 years with one supplier and they have got monopoly power.”
ENERGY
· London Electricity has changed its name to EDF Energy, reflecting its ownership by Electricite de France (EDF) and the fact that 70 per cent of its customers are now outside London.

· EDF Energy subsidiary Seeboard is due to make operational changes that could result in moving more than 100 IT workers employed by Accenture from Worthing to Plymouth.
HEALTH
· Canmore Partnership was named preferred bidder by Salisbury District Hospital for the £22m PFI contract to build and operate an extension to Salisbury District Hospital. Canmore is a consortium led by construction firm MJ Gleeson.

· County Durham and Darlington Priority Services NHS Trust awarded the contract to build and operate West Park PFI Mental Health Hospital to a specialist PPP investment fund established by Norwich Union and the Mill Group. The construction element of the contract will be subcontracted to Balfour Beatty.
HIGHWAYS
· The Liberal Democrat leader at Hertfordshire County Council attacked the performance of sub-contractors employed by Mouchel and Amey-Lafarge in conducting the council’s highways contract. He said that, since the firms took over, there has been " a deterioration in street-lighting, chaotically organised roadworks and deplorable working practices by some sub-contractors.”
HOUSING
· Pinnacle Housing won an interim contract to manage housing voids for Burnley and Paddiham Community Housing - the company set up for the transfer of Burnley's housing stock.

· The Commons Public Accounts Committee said that "the additional cost of renovating social housing through transfer, rather than retention by local authorities, is at least £1,300 per home." As 750,000 council houses have been transferred to the private sector since 1998 and the government is still pushing a target to transfer 200,000 a year, "the extra bill for the taxpayer amounts to billions of pounds."
IT
· Anite revealed a £112.5m pre-tax loss on turnover of £216.3m, prompting the firm to announce that it would make 130 employees redundant, adding to the 100 staff cut last year.

· The Inland Revenue rejected a consortium involving BT, SchlumbergerSema and Computer Sciences Corporation for a £5bn, 10-year contract to manage IT services. The choice is now between an alliance of EDS and Accenture or a consortium made up of Cap Gemini Ernst & Young and Fujitsu.

· US company Computer Sciences Corporation made an informal bid to acquire several IT businesses from Schlumberger. The deal would partially undo oil service company Schlumberger's £3.3bn acquisition of French IT consultancy Sema in 2001. Computer Sciences is particularly interested in SchlumbergerSema's public sector contracts, which include services for the Metropolitan Police force and the NHS.
· After buying a company that spent a million dollars on the election.com web name, IT consultancy Accenture formed a new subsidiary called Accenture eDemocracy Services. Election.com operated several of the e-democracy pilots carried out in May's local elections. Accenture clearly believes that there is a future in the business even though e-voting failed to raise turnouts at the last polls.
LEISURE
· DC Leisure staff responsible for running leisure centres at Braintree Council reported that the firm has issued a number of redundancy notices.
· Aquaterra Leisure pulled out of a contract to run sports and leisure facilities for North Norfolk Council, protesting that the payments would be insufficient. Consequently, the council reverted to its former contractor, DC Leisure, which will now operate the facilities for 10 years, employing around 80 staff.

NURSERIES
· Asquith Court Schools consolidated its position as the largest nursery operator in Britain with the acquisition of Secret Garden Day Nursery Group and Rivertide Education. The firm, which now offers 6,716 childcare places at over 111 sites, will also be opening a number of nurseries this year as a result of PFI contracts won by its joint venture with Jarvis.
PARKING
· Central Parking System subsidiary Control Plus took over from Apcoa as the contractor providing parking enforcement in Lambeth.
PERSONNEL
· Luton Council awarded Carlisle Managed Solutions a four year contract to run the authority's temporary staffing section - covering care staff, social workers, teachers, accountants and IT specialists.

POLICE
· A joint venture between Reliance Secure Task Management Ltd and Ballast Wiltshier plc was selected as preferred bidder to finance, design, build and operate a new police headquarters for Gloucester Constabulary. The PFI contract includes provision of support services (covering building maintenance, central registry, reception, helpdesk, media resource library, building and site security, cleaning and waste management, grounds maintenance, space planning, porter services, catering and hospitality, utilities and energy management ) for 30 years, generating £1m annually for Reliance.
WASTE
· Shanks Group stated that, while its landfill, power and Welsh businesses are performing in line with company expectations, its Scottish business and English collection and recycling are displaying disappointing profits.
WATER
· AWG revealed that former chief executive Chris Mellor will receive a £380,000 pay-off and substantial other benefits, following his departure in March. Mellor is due to pick up £26,302 a month for up to nine months until he finds new employment, as well as a pension of £162,313 a year.
PFI
· The government indicated that it will abandon the use of PFI for IT projects (following a string of high-profile disasters) and small projects costing less than £20m (which account for 60% of all PFI projects but only 7% of their value) because the bid costs are considered too high to make them worthwhile. However, the government intends expanding its use in social housing, urban regeneration, waste management and prisons. The revision of PFI will also entail pilot schemes to fund some projects through Treasury gilts rather than higher cost private loans and a revamping of the technique for comparing private and public sector bids. In addition, a list of "accredited specialist advisers" will be drawn up naming individuals in law, commercial structuring and finance who are recommended for consultation on PFI projects.

· The House of Commons Public Accounts Committee concluded that that the Government does not have the information to determine whether private construction firms offer value for money on PFI schemes. However, it said that there are indications that PFI provides some firms with twice the profits of conventional projects and contractors may downgrade innovative design in the rush for completion because the most profitable phase begins once the building is operational.
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